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Kosovo Medicines Agency
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Nga/From: Arianit Jakupi - U.D. Kryeshef Ekzekutw\( /’1 A 20\
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Pér/To: Komtel Project Engineering :

Lénda/:Subject | Reference for Komtel Project Engineering, the implementing
company of the project “Digitalisation of Working Processes in
Kosovo Medicines Agency” for Kosovo Mecines Agancy.

This is to confirm that the company Komtel Project Engineering in Prishtina, has
successfully implemented the project “ Digitalisation of Working Processes in Kosovo
Medicines Agency” for Kosovo Mecines Agancy - KMA.

The project “ Digitalisation of Working Processes in Kosovo Medicines Agency” consists of
development of Software Application for registration and management of licence cases of
provided medical drugs, various reporting from the scopes of the work of organization,

training, maintenance and providing of continuous technical support during the warranty
period.

During the implementation of the project the staff of Komtel project Engineering have
closely and professionally cooperated with KMA'’s responsible staff. The company has
shown high professionalism, knowledge of the subject and high flexibility in addressing the
KMA’s needs which has resulted a very good final product to a big applicant satisfaction.

In this regards, we are pleased to recommend Komtel and its highly professional staff to
any other similar projects and Employers.

Please feel free to contact us for any further details or information.



